
How to set up a live account with Markets.com 

Please follow the below steps that will assist you in setting up your account.  Ensure that you use the link within this 

document below. Failing to do so will result in not sponsorship being released. 

Click HERE 

Click on REGISTER 

Your page will look like this: 

 

1) Complete the details shown above, ensuring that you select the currency that you would like your account to 

be opened in. 

 

2) Click on PROCEED at this step 

 

 
 

 

3) Complete your personal information and click on NEXT 

http://www.markets.com/?bid=35016


 

 

4) Complete tax information 

The TIN refers to the tax identification number which is applicable in most jurisdictions.  If your country or if you do 

not have a TIN number yet, you can select this accordingly.  US reportable, refers to persons who have some 

connections with the US and/or are US citizens.  If you think you might be US reportable, just click on the “Learn 

more”.  

 

Click on next. 

 

 

 



5) Complete your financial details and click on next 

 

6) Complete trading experience.  It is important here to complete this section accurately.  The details you 

indicate here will be assessed and determine whether you will be able to proceed with opening a live 

account. 

 



7) Lastly is financial knowledge and you will need to pass these questions in order to be able to open a live 

account.  

 

Then agree to the terms and conditions and click finish. 

Your account is now created and a page will appear as below.  Do not fund your account just yet. 

 

Check your email as you would have received an email from Markets.com to verify your email address. 



 

 

You can now login to www.markets.com using the email address and password you created when you opened the 

account. 

8) Markets.com have now automatically created your account with their own platform.  We, require a MT4 

account to be opened in order to be able to download Serene Educations templates and strategies. 

 

9) Click on My Account, followed by Metatrader Accounts and then Add Account. Change the type of account 

to MT4 and click on Create. If the option to create a MT4 account is not available, you may be required to 

log out and log back in for it to become ready. 

 

http://www.markets.com/


 

 

10) Your MT4 account has been created, you will receive an email advising you of this.   

 

11) You can now download MT4 by clicking on the Download button circled below. 

 

The download link will appear in the bottom left hand corner.  Click on the link to run, followed by YES. 

 

 

12) You will proceed to the below page where you will click on NEXT 



 

13) And finally click on finish 

 

Your Markets.com MT4 icon will appear on your desktop looking like this: 

 



14) Double click to open the MT4 platform.  A box will appear as below: 

 

Select live account (as that is what you have opened) 

Click on NEXT 

15)  Now for the final steps in opening the MT4 platform. 

 

Click on Existing trade account 

Put in your login details (would be sent by email or can be found in your back office) and password set up when you 

registered for a Markets.com account and click finish. 



Your MT4 account should be set up and ready to go.   

 

We have a few more final things to complete.  Funding your account and sending in your documentation. 

 

1) Go back to your login page and select My Account and then MetaTrader Accounts 

 
 

Click on deposit 

 

 
 

 

 

 

 

 



Make sure that you select the MT4 Platform 

 
 

Complete details and deposit 

 

 

 
 

And last but not least, sending in your documentation required. 

 

Click on My Account, followed by Verification centre. 



 
 

You will see the documentation required to upload and send. 

 

All done.  You have now opened a live account, downloaded the MT4 platform and funded your account 

ready for trading. 

 

 

 

 

 

 

 

 

 

 

** Disclaimer ** 

Safecap has the global and exclusive right for the operation of the “www.markets.com” domain and the non-exclusive right for 

the use of the Markets.com brand, under relevant licensing agreements from its parent company which is TradeTech Markets 

Limited (“Markets”). Safecap and Markets are subsidiaries of Playtech Plc, a company traded on the London Stock Exchange's 

Main Market and a constituent of the FTSE 250 index. Safecap Investments Limited (‘Safecap’) is regulated by the CySEC under 

license no. 092/08 and by the FSCA under license no. 43906. Safecap is located at 148 Strovolos Avenue, 2048, Strovolos, P.O.Box 

28132, Nicosia, Cyprus. 

High Risk Investment Warning: CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 
73% of retail investor accounts lose money when trading CFDs with this provider. You should consider whether you understand how 
CFDs work and whether you can afford to take the high risk of losing your money. Please read the full Risk Disclosure Statement 
which gives you a more detailed explanation of the risks involved. 

 

http://www.markets.com/
http://www.londonstockexchange.com/exchange/prices-and-markets/stocks/summary/company-summary/IM00B7S9G985IMGBXSTMM.html
https://content.markets.com/pdf/en/risk-disclosure-statement.pdf

